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Operation and Infection Prevention 
and Control of Long-term Care Homes

CSA Group is developing a new National 
Standard of Canada, CSA Z8004, focused 
on safe operating practices and infection 
prevention and control in long-term care 
homes (LTCH). 2,000+

Long-term care homes in Canada
250,000+
Canadians live in long-term care homes

Consulting Canadians on CSA Z8004

National 
Consultations 

6 227
Consultation 
Participants

3
National 
Surveys 

Survey  
Responses

776
Provinces and Territories 

Represented

12
Participants included

Residents, 
caregivers, family

LTCH frontline 
staff

LTCH 
management

Government, 
regulators 

Research and  
advocacy organizations

What We Heard

Principles to inform all aspects of operations, infection prevention & control 
policies and procedures, and design of LTCH

people-centredcare culturally
appropriate care 

gender and sexual

inclusivity

Key themes from the consultations

[Long-term care 
homes] need to be a 

home, not a hospital. 

Hand hygiene sinks are  few and 
far between, and  there are never 

enough  alcohol hand sanitizers at  
the point of care or even close  to 

point of care. 

The current design of LTC homes, 
specifically shared accommodation, 

communal dining, and shared washroom 
areas are not providing enough  

protection  to residents. 

Next steps

April 2021
CSA Z8004 

announcement

April 2021
Technical subcommittee created

August – September  2021
Public consultations and surveys 

April – January  2022
Draft standard development 

February – April 2022 
Draft standard public review

May – August 2022
Draft standard revision

August 2022
CSA Z8004 technical committee approval

December 2022
CSA Z8004 publication

For more details, download the full What We Heard Final Report

Production of this document has been made possible through a 
financial contribution from Health Canada. The views expressed 
herein do not necessarily represent the views of Health Canada.

CSA Group is grateful to the collaborators that helped organize and host the public consultation sessions:

https://www.csagroup.org/wp-content/uploads/CSA-WWH-FinalReport-EN_Accessible.pdf?utm_medium=flyer&utm_source=stakeholder&utm_campaign=LTC



