
Your ally for better  
long-term care homes

$200 Billion 
required to address immediate LTC 
system challenges through 2035²

The global pandemic has shone a light on the unique 
challenges within Canada’s long-term care (LTC) sector. 
Together we can help ensure they are safe for their 
residents and staff.

new LTC beds will be 
required by 2035 in 
Canada²

199,000

250,000 
Canadians live in  
long-term care facilities1

80+% 
of all COVID-19 deaths
reported during the first  
wave were residents of  
nursing and seniors’ homes¹

This is a key moment to ensure the most up-to-date standards  
are part of the government’s vision for the LTC sector.

How can CSA Group help?

Publish new Standard 
CSA Z8004 for LTC 
home operations and 
infection prevention 
and control (Dec. 
2022)

Identify existing 
standards for health 
care facilities that 
can be applied in  
LTC homes

Support 
embedding 
standards into 
regulations

CSA/W204:2019 FLOOD RESILIENT DESIGN OF NEW RESIDENTIAL COMMUNITIES

Provides a checklist  
for approvals
to planning committees 
and subdivision authorities 
to ensure communities 
are built to tested, expert 
requirements for flood 
mitigation.

Helps provide  
confidence to  
the public
because of the technical 
committee of experts and  
well established CSA Group 
process that was used to 
develop it.

Provides certainty  
of expectations
to builders and developers 
thus lessening staff time in 
the application process and 
speeding up approvals time.

Provides comfort
to municipalities that don’t 
have the resources to fully 
investigate flood mitigation 
measures for their future 
developments.

Refers to a trusted, independent, Canadian organization 
that creates standards using the consensus of expert members through 
a transparent process involving public feedback, reviewed every five 
years or less.

Provides consistency
from one municipality to another 
within a region and a competitive 
advantage for development within  
a province.

Assists communities 
by mitigating future flooding. 

Aligns with a 
municipality’s  
climate change plan
for use in grant applications.

Avoids costs
and make resources stretch 
further by not having to  
create unique compliance  
and approvals tools.

Demonstrates  
flood mitigation  
policy objectives
are being proactively  
addressed in a  
measurable way.

Adoption of CSA/W204:2019 into bylaws, policies, approvals and  
processes may help in the following ways:

Who will benefit 
from this Standard?

•   Local & regional 
governments

•  Developers

•   Consultants

•   Home Builders

•   Mortgage Lenders

•   Real Estate Brokers

•   Insurers

•   Building Inspectors

•   Water Utilities

CONTACT US
Put CSA Group’s industry-leading knowledge and experience to work for you.
     1 800 463 6727  |       sales@csagroup.org  |     store.csagroup.org

Explore standards-
related gaps and 
needs of the LTC 
sector

Help train and 
educate frontline 
workers

©2022 Canadian Standards Association. All rights reserved

¹Statistics Canada, https://www150.statcan.gc.ca/n1/pub/45-28-0001/2021001/article/00025-eng.htm
²The Conference Board of Canada, https://www.conferenceboard.ca/insights/blogs/the-time-to-fix-long-term-care-in-canada-is-now

https://www150.statcan.gc.ca/n1/pub/45-28-0001/2021001/article/00025-eng.htm
https://www.conferenceboard.ca/insights/blogs/the-time-to-fix-long-term-care-in-canada-is-now


Let’s discuss how CSA Group can support your activities focused on flood prevention and mitigation.   
Contact Faith Chipman, Manager, Government Relations Email: Faith.chipman@csagroup.org Phone: 416-698-9926

CSA Group standards, training, and research

     Active assisted  
living technology

Patient-centered care
Worker health and safety 

Medical
devices

Home and community 
health care

Infection prevention  
and controlAgingHealth care facilities

Personal protective 
equipment

Mental health 
and well-being

53% less Staphylococcus aureus 
infections in facilities that adopted key 
principles of the CSA Z8000 standard 
for planning, design, and construction 

of health care facilities

340+ 
hospitals, clinics and LTC homes 

purchased our standards or 
accessed them online 

150 health care facilities 
voluntarily required their staff 

to attend CSA Group’s infection 
prevention and control training

About CSA Group

CSA Group is a global organization dedicated to safety, social good, and sustainability. We are a leader in Standards 
Development and in Testing, Inspection and Certification around the world, including Canada, the U.S., Europe, and Asia.  
Our mandate is to hold the future to a higher standard.

The mission of CSA Group’s Standards Development organization is to enhance the lives of Canadians through the 
advancement of standards in the public and private sectors.  We are a leader in standards research, development, education, 
and advocacy. The technical and management standards developed with our more than 10,000 members improve safety, 
health, the environment, and economic efficiency in Canada and beyond.

Contact the Health Care and Well-being Team to discuss how CSA Group can support your LTC priorities
  healthandwellbeing@csagroup.org            csagroup.org
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