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The sharing economy offers important opportunities to advance goals such as economic development, inclusion, 
sustainability and social connectedness. But it also presents important challenges. These opportunities can only be 
fully realized, and these challenges overcome or avoided, when stakeholders from the public, private, and non-profit 
sectors engage positively to ensure that public interest is at the heart of all activities in this emerging space. 

In this guide, we present best practices that have been adopted to seize these opportunities and overcome challenges 
to maximize the benefit of the sharing economy to communities – as well as draw attention to persistent challenges 
that require further attention and governance innovation.

The series of checklists provided in this tool, along with an accompanying Best Practice Guide, are the products of 
a comprehensive, consultative research process. In early 2017, the Canadian Standards Association (CSA Group), 
in collaboration with the Standards Council of Canada; the Department of Innovation, Science and Economic 
Development; and Ryerson University, spearheaded the development of an International Workshop Agreement 
(IWA) as the first step towards the potential development of national or international standards to address consumer 
and public interest issues and challenges arising from the proliferation of sharing economy enterprises. 

The implementation tool is organized around the 10 principles set out in the IWA. It aims to serve as an initial reference 
point for policymakers and other sharing economy stakeholders as they seek to maximize the public good from 
sharing and respond to the challenges that the rapid rise of the sharing economy has occasioned. For each challenge 
associated with the adoption of a particular IWA principle, this analytical tool presents a checklist to support the 
user in its implementation and assess ongoing progress. This checklist can be used by a range of sharing economy 
stakeholders in a variety of different ways including, but not limited to:

Policymakers: 

•   Designing effective policies to deal with the disruption and challenges caused by sharing enterprises;

•   Anticipating future challenges and preparing to respond appropriately;

•   Taking proactive steps to promote sharing in their jurisdictions to further objectives such as economic development, 
inclusion, sustainability and social connectedness.

Consumers/Citizens:

•   Informing themselves of potential policy actions and sharing economy initiatives being undertaken by governments, 
the private sector, NGOs, and other stakeholders around the world;

•   Identifying best practices and initiatives that they can replicate in their communities.

Maximizing the Gains from 
Sharing: Implementation Tool for 
Policymakers and Other Stakeholders

https://www.csagroup.org/article/maximizing-the-gains-from-sharing-best-practice-guide-for-policymakers-and-other-stakeholders
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Service Providers:

•  Evaluating the standards of their service provision against the 10 IWA principles and striving to improve service;

•   Informing themselves of steps being undertaken in other jurisdictions to increase health and safety, provider 
training, and customer service standards;

•  Working with platforms and their respective governments and regulators to incorporate best practices.

Platform Operators:

•  Learning from best practices being undertaken in other jurisdictions that can be incorporated in their operations;

•   Informing themselves of actions that platforms around the world have taken to collaborate with governments to 
achieve mutual goals;

•  Gathering insights on how they can engage positively with the local communities in which they operate;

•   Evaluating their service and corporate responsibility standards based on the 10 IWA principles, and integrating 
missing elements into their operations.

Ultimately, the objective of this analytical tool is to help sharing economy actors advance goals such as economic 
development, inclusion, sustainability, and community goals through the sharing economy.

Note: Stakeholders can add, modify, or remove items listed in the checklist for their application.

https://www.csagroup.org


MAXIMIZING THE GAINS FROM SHARING: IMPLEMENTATION TOOL FOR 
POLICY MAKERS AND OTHER STAKEHOLDERS

4
csagroup.org

CUSTOMER SERVICE CHECKLIST YES NO N/A

When working to ensure integrity in the sharing economy, jurisdictions should be able 
to answer the following questions (please check/click on the applicable box):

1.1.  Does the service support an online peer review mechanism for customers?

1.1.  Does the service support an online peer review mechanism for providers?

1.3.    Do the service’s peer-review mechanisms require a validated online identity?

1.4.    Are reviews left using these peer review mechanisms reliably connected to a  
genuine use of the service in question? 

1.5.   Do users of these peer review systems have easy access to transparent and reliable 
dispute resolution mechanisms in cases of unfair, false or defamatory reviews?

General Comments:

“Decisions and activities are conducted in an honest, respectful and courteous manner, taking into account the 
interests of customers, and are communicated accurately.”1

1.   Customer Service: Governments and regulators can best promote integrity in the sharing economy, and in 
customer service in particular, by encouraging the easy availability of as much high quality information about the 
market as possible. This can best be done by encouraging and supporting the development of industry standards 
requiring that sharing economy platforms provide robust and reliable peer review mechanisms for their services.

I.  Integrity

1   IWA 27: Guiding Principles and Framework for the Sharing Economy. ISO, pg. 6.

https://www.csagroup.org
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DISCRIMINATION CHECKLIST YES NO N/A

When working to ensure integrity in the sharing economy, jurisdictions should be able to answer the following 
questions (please check/click on the applicable box):

1.1.   If a cooperative agreement with a platform has been reached, does this agreement 
include the following:

       1.1.1.   Access to the platform for conformity assessment personnel to monitor for 
potentially discriminatory behaviour?

      1.1.2.  Access to data analytics capable of determining patterns of discrimination?

1.2    Have conformity assessment personnel been assigned by the jurisdiction to actively 
monitor sharing economy platforms for potentially discriminatory behaviour by users?

1.3.    Do users of the platform have easy access to transparent and reliable complaint 
and dispute resolution mechanisms if they feel that they have been discriminated 
against?  

2.  Discrimination: To ensure that the integrity of the sharing economy service is not compromised by discrimination, 
governments and regulators should employ active measures – such as posing as customers or providers attempting 
to use the service – to investigate when they believe discrimination may be occurring. They should also ensure 
that they have access to the data necessary to spot patterns of discrimination as they emerge so that they can 
demonstrate discrimination by participants when necessary.

General Comments:

https://www.csagroup.org
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PLATFORM INFORMATION CHECKLIST YES NO N/A

When working to ensure transparency of the sharing economy, jurisdictions should be able to answer the following 
questions (please check/click on the applicable box):

1.1.   Can all pertinent information for customers be easily found on the platform’s website?

1.2.   Can all pertinent information for providers be easily found on the platforms website?

1.3. Is all this customer and provider information presented in plain language?

1.4.  Are additional forms of communication such as videos, infographics, interactive 
maps or calculators used where doing so would help to convey information more 
accessibly?

1.5.    Does the website in question provide lists of detailed and comprehensive Frequently 
Asked Questions (FAQs)?   

1.6.  Is there an easily accessible email address or question form provided on the platform 
website for non-emergency enquiries?

1.7.  Is there an easily accessible online chat function or telephone helpline provided for 
urgent enquiries on the platform’s website?

1.8.  Do all enquiries submitted to the website receive a substantive and timely response 
that addresses the concerns raised?

“Decisions and activities affecting customers and others are findable, usable, relevant, timely and accurate to allow 
customers and others to make informed decisions.”1

1.  Platform Information:  Governments should encourage and support the creation of industry standards for platforms 
to ensure that all the information that a user might need is easily accessible on or through a platform’s website.

II. Transparency

General Comments:

https://www.csagroup.org
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CLEAR COMMUNICATION CHECKLIST YES NO N/A

When working to ensure transparency of the sharing economy, jurisdictions should be able to answer the following 
questions (please check/click on the applicable box):

1.1.   Does the jurisdiction maintain a website where all the relevant information about the 
governance regime/consultation process for a specific sharing economy service is 
posted?  

1.2.   Is this website updated frequently and regularly?

1.3. Can visitors sign up for email updates or a newsletter on this website?

1.4.  Is all pertinent information on this website presented in plain language?

1.5.  Does the website use additional forms of communication such as videos, 
infographics, interactive maps or calculators where doing so would help to convey 
information more accessibly?   

1.6.  Does the website provide an easily accessible email address to which enquiries can 
be sent?

1.7.  Do all enquiries receive a substantive and timely response that addresses the 
concerns raised?

1.8.  Does the jurisdiction use a variety of channels, including digital tools like social 
media, to communicate with constituents and stakeholders?

1.9.  Does the jurisdiction enable constituents and stakeholders to submit feedback and 
then see how this feedback was used in the decision-making process?

1.10.  Are all the steps taken in this process, and information related to these steps (i.e. 
location of meetings, deadlines for submissions, etc.), clearly communicated at the 
beginning of the process?

1.11.  Are all the metrics used to reach a decision, to the extent that is possible and 
appropriate, publicized in advance?

2.  Clear Communication: Governments and regulators must ensure that communications to their constituents and 
stakeholders concerning the sharing economy are clear, accessible, timely, and enable their involvement or feedback. 
This is true when they are communicating information about the rules governing the sharing economy, and especially 
when they are working to design governance regimes – a process for which community involvement is critical.

General Comments:

https://www.csagroup.org
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INFORMATION AND DATA-SHARING CHECKLIST YES NO N/A

When working to ensure accountability of the sharing economy, jurisdictions should be able to answer the following 
questions (please check/click on the applicable box):

1.1.   Has the jurisdiction determined what data it requires to evaluate sharing economy 
organizations’ compliance with its governance regimes for the service being offered?  

1.2.  Is the required data available publicly or through existing channels? 

1.3.  Does the jurisdiction need to enter a data-sharing agreement with the sharing 
economy organizations in question to acquire the data?

1.4.  Are there existing data-sharing agreements that the jurisdiction is party to that could 
serve as a model for a data-sharing agreement in this instance?

1.5.    Are there data-sharing agreements that exist in other jurisdictions that could serve 
as a model for a data-sharing agreement in this instance?  

1.6.  Is the sharing economy organization open to negotiating a data-sharing agreement 
with the jurisdiction or will regulation/legislation be required to compel cooperation?

1.7.  Would the data-sharing agreement enable the jurisdiction to compel the sharing 
economy organization to provide data related to specific users?

1.8.  Will the jurisdiction require the sharing economy organization to provide data related 
to specific users (for instance, for law enforcement purposes)?

“Decisions and activities and their impacts and opportunities with respect to customers and others are open to 
scrutiny by governing bodies, legal authorities, and other interested parties.”1

1.  Information and Data-Sharing: Governments and regulators must ensure that they have sufficient access to the 
information and data generated by sharing economy organizations’ activities to evaluate the extent to which they 
are complying with applicable regulations and not deriving unfair competitive advantages from regulatory arbitrage.

III. Accountability 

General Comments:

https://www.csagroup.org
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ACCESSIBILITY CHECKLIST YES NO N/A

When working to ensure accessibility and inclusivity of the sharing economy, jurisdictions should be able to answer 
the following questions (please check/click on the applicable box):

1.1.   Are there applicable legal accessibility requirements (federal, provincial, and local) 
that would require sharing economy organizations to ensure accessible service?

1.2.  Are there ongoing programmes or initiatives (federal, provincial, and local) aimed at 
promoting accessibility that could provide opportunities for funding of accessible 
sharing economy services?

1.3.  Is the service in question (e.g. ride-sourcing) part of an economic sector (e.g. 
transportation) that has been identified as a priority by the jurisdiction for improving 
accessibility?  

1.4.  Are there specific priority groups (e.g. wheelchair users) who would not be able to 
use this service absent intervention by the jurisdiction?

1.5.    Have representatives from priority groups been asked by the jurisdiction to identify 
the obstacles blocking members of these groups from using these services?

1.6.  Have means of overcoming these obstacles been identified?

1.7.  Is it possible to require that the sharing economy organization provide accessible 
service at comparable standards (e.g. comparable wait times) and at a comparable 
price as a non-accessible service as a condition for operating in the jurisdiction? 

“The products and services are available to the widest possible range of customers and others, fairly and without 
discrimination contrary to human rights obligations.” 1

1.   Accessibility: In many cases, the best way to ensure adequate provision of accessible and inclusive sharing economy 
services is to require that sharing economy organizations wishing to serve the larger market guarantee the provision 
of accessible services at a level of service and price comparable to non-accessible services, to identify target groups 
and the specific barriers preventing their participation in the sharing economy, and to take positive actions to help 
these groups overcome these barriers. These actions can take many forms including ensuring the provision of 
adequate service, as well as targeted education or subsidy programs for members of these groups.

IV. Accessibility and Inclusion 

Continued on the next page
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ACCESSIBILITY CHECKLIST YES NO N/A

1.8.  Is it preferable to create categories of operators to enable smaller or newer 
organizations to enter the market and grow before they assume full responsibilities 
for providing the accessible service required of mature organizations? 

1.9.  Is it preferable to negotiate agreements with sharing economy organizations 
stipulating that they provide accessible versions of their service at comparable 
standards and cost as a condition for operating in the jurisdiction?

1.10.  Is it preferable to create partnerships with sharing economy organizations where  
the jurisdiction subsidizes these organizations to provide accessible forms of  
specific services?

General Comments:

https://www.csagroup.org
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INCLUSION CHECKLIST YES NO N/A

When working to ensure accessibility and inclusivity of the sharing economy, jurisdictions should be able to answer 
the following questions (please check/click on the applicable box):

1.1.   Are there applicable legal inclusion requirements (federal, provincial, and local) that 
would require sharing economy organizations to ensure inclusive service?  

1.2.  Are there applicable ongoing initiatives (federal, provincial, and local) promoting 
inclusion that could provide opportunities for funding inclusive sharing economy 
services?

1.3.  Is the service in question (e.g. ride-sourcing) part of an economic sector (e.g. 
transportation) that represents a priority for improvement in inclusion for the 
jurisdiction?  

1.4.  Are there specific priority groups from an inclusion perspective (e.g. low-income 
individuals) that would not be able to use this service absent intervention by the 
jurisdiction?

1.5.    Have representatives from priority groups been consulted to identify the obstacles 
preventing members of these groups from using these services?

1.6.  Have means of overcoming these obstacles been identified?

1.7.  Is it possible to require that sharing economy organizations take specific steps to 
make their service more inclusive as a condition of operating in the jurisdiction? 

1.8.  Is it preferable to negotiate agreements with sharing economy organizations 
stipulating that they take specific steps to make their service more inclusive as a 
condition for operating in the jurisdiction?

1.9.  Is it preferable to create a partnership with sharing economy organizations such that 
the jurisdiction subsidizes the organization to take specific steps to make their service 
more inclusive?

1.10.  Has the jurisdiction undertaken targeted educational campaigns to make under-
represented groups aware of the benefits offered to them by sharing economy 
services?

2.  Inclusion: The best way of promoting an inclusive sharing economy is for governments and regulators to identify 
target groups, the specific barriers that are preventing their participation in the sharing economy, and to take positive 
actions to help these groups overcome these barriers. These actions can take many forms including ensuring the 
provision of adequate service, as well as targeted education or subsidy programs for members of these groups.

General Comments:

https://www.csagroup.org
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LOCAL PRIORITIES CHECKLIST YES NO N/A

When working to ensure the responsiveness of the sharing economy, jurisdictions should be able to answer the 
following questions (please check/click on the applicable box):

1.1.   Which of the jurisdiction’s priorities could be well-served by the expansion of sharing 
economy activities?   

1.2.  Which of the jurisdiction’s priorities could be well-served by the implementation of 
sharing in its own operations? 

1.3.  Has the jurisdiction conducted consultations with local constituents and stakeholders 
to understand their perspectives on the sharing economy or on particular sharing 
economy services?

1.4.  Is it practical/preferable for the jurisdiction to build (or commission the building of) its 
own sharing economy platform to advance its own goals?

1.5.    Is it practical/preferable for the jurisdiction to partner with a sharing economy 
organization to advance its own goals? 

1.6.  Is it practical/preferable for the jurisdiction to foster the emergence of sharing 
economy organizations to advance its own goals?

“Decisions and activities are made in a culturally sensitive manner and reflect the evolving needs and expectations 
of customers and others.” 1

1.   Local Priorities: Ensuring that local priorities are advanced through the sharing economy often requires governments 
to fill market gaps that may have been ignored by larger, profit-oriented organizations. Whether this means creating 
their own platform or partnering with an established organization to do so, governments can identify local priorities 
and then move proactively to use sharing economy tools themselves to advance these priorities.  

V. Responsiveness

General Comments:

https://www.csagroup.org
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SUPPORTIVE GOVERNANCE REGIMES CHECKLIST YES NO N/A

When working to ensure the responsiveness of the sharing economy, jurisdictions should be able to answer the 
following questions (please check/click on the applicable box):

1.1.   Has the jurisdiction adopted a definition of what constitutes “sharing” or the “sharing 
economy” to guide its deliberations and actions?   

1.2.  Is the importance of the sharing economy, or its potential importance, such that 
the jurisdiction would benefit from adopting a legal definition of what constitutes 
“sharing” or the “sharing economy”?  

1.3.  Is the importance of the sharing economy, or its potential importance, such that the 
jurisdiction would benefit from adopting a legal/regulatory framework to govern 
sharing economy activities?

1.4.  Would it be feasible and beneficial to encourage self-regulation and reporting 
requirements for sharing economy firms in the jurisdiction?

1.5.    Is the importance of the sharing economy, or its potential importance, such that 
the jurisdiction would benefit from developing a policy framework to support the 
development and expansion of the sharing economy?

1.6.  Has the jurisdiction assigned responsibility for the promotion of the sharing economy 
to a particular officeholder or jurisdictional staff member?

1.7.    Has the jurisdiction created a sharing economy expert advisory committee to provide 
advice and establish links between the jurisdiction and individuals working in the 
sharing economy? 

2.  Supportive Governance Regimes: By creating a legal definition of activities that can be considered a part of the 
sharing economy, governments enable themselves and regulators to build a predictable and relevant legal and 
regulatory framework for governing sharing economy activities and using it to advance their own objectives.

General Comments:

https://www.csagroup.org
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PLATFORM RESPONSIBILITY CHECKLIST YES NO N/A

When working to ensure the sharing economy is consistent with health, safety, and environmental priorities, 
jurisdictions should be able to answer the following questions (please check/click on the applicable box):

1.1.   Have minimum requirements for insurance coverage of users been set as a condition 
of operation in the jurisdiction?   

1.2.  Have minimum requirements for criminal record checks of providers been set as a 
condition of operation in the jurisdiction?  

1.3.  Have minimum requirements for appropriate licensing of providers (e.g. drivers 
licence checks for ride-sourcing drivers) been set as a condition of operation in the 
jurisdiction?

1.4.  Have minimum requirements for provider proof-of-identity validation been set as a 
condition of operation in the jurisdiction?

1.5.  Have minimum requirements for provider equipment quality checks (e.g. vehicle 
inspections for ride-sourcing drivers’ vehicles) been set as a condition of operation in 
the jurisdiction?

1.6.  Would it be feasible and beneficial to have minimum requirements for provider 
education or training be set as a condition of operation in the jurisdiction?

1.7.    Would it be feasible and beneficial to require sharing economy organizations to provide 
a 24-hour telephone hotline for responding to urgent health and safety concerns? 

1.8.  Where sharing economy organizations use third-parties to fulfill any jurisdiction-
imposed requirements, have the quality and sufficiency of the third-parties’ 
operations been verified?

1.9.  Does the sharing economy organization provide clear and comprehensive safety 
information to users, and particularly to providers?

“The health and safety of customers and others and their environmental expectations are given priority at the 
operational level.” 1

1.   Platform Responsibility: In order to ensure the health and safety of customers, governments and regulators should 
require platforms to guarantee that certain minimum protections are always provided. Specific minimum requirements 
will depend on the type of service being delivered, but these often include insurance coverage and criminal record 
checks, at a minimum.

VI.  Health, Safety and Environment 

General Comments:

https://www.csagroup.org
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ENVIRONMENTAL IMPACTS CHECKLIST YES NO N/A

When working to ensure the sharing economy is consistent with health, safety, and environmental priorities, 
jurisdictions should be able to answer the following questions (please check/click on the applicable box):

1.1.   Does the jurisdiction have specific environmental priorities that could be advanced by 
an expansion of the sharing economy?   

1.2.  Has the jurisdiction identified what measures are at its disposal, including within its 
own operations, to encourage the types of sharing economy activities that could help 
advance these priorities?  

1.3.  Has the jurisdiction conducted consultations with local constituents and stakeholders 
to understand their perspectives on the priorities in question and the sharing 
economy services being considered for advancing them?

1.4.  Has the jurisdiction determined if it is practical/preferable to build (or commission 
the building of) its own sharing economy platform to advance its environmental 
priorities?

1.5.  Has the jurisdiction determined if it is preferable to foster the emergence of local 
sharing economy organizations to advance its environmental priorities?

1.6.  Are there regulations or laws over which the jurisdiction has control that need to be 
amended to enable the use of the sharing economy and to advance the jurisdiction’s 
environmental priorities? 

2.  Environmental Impacts: By providing specific incentives (such as designated on-street parking spaces) that 
encourage preferred activities or decisions with lower negative environmental impacts (car-sharing), governments 
can advance their environmental objectives (lower levels of car-ownership and greenhouse gas emissions).

General Comments:
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PRIVACY AND DATA-SECURITY CHECKLIST YES NO N/A

When working to ensure the confidentiality, privacy and security of consumer information used in the sharing 
economy, jurisdictions may consider the following requirements for sharing economy firms operating in their region 
(please check/click on the applicable box):

1.1.   Does the sharing economy organization use a secure third-party payment provider?   

1.2.  Does the sharing economy organization obtain informed consent from users to use 
and share their personal data before users access the service?  

1.3.  Does the sharing economy organization have adequate data protection and 
encryption mechanisms in place to protect users’ information and minimize the risk of 
privacy breaches?

1.4.  Does the sharing economy organization have appropriate policies to deal with 
security and privacy breaches? 

“Personal information is treated in a confidential manner, respecting the privacy of the customer, disclosing information 
to others only where the consent of the customer is provided, and that information is stored in a secure manner.” 1

1.   Privacy and Data-Security: Governments and regulators can best promote privacy and data-security in the sharing 
economy by requiring that secure online payment systems be in place for both providers and customers through 
the use of a secure third-party payment provider. Governments should also ensure that platforms take adequate 
measures to protect users’ privacy and personal information from unauthorized access, and that only anonymized, 
aggregated data is used for the purposes of planning and improving service standards.

VII.  Confidentiality, Privacy and Security

General Comments:

https://www.csagroup.org
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FAIR COMPETITION CHECKLIST YES NO N/A

When working to foster capacity in the sharing economy, jurisdictions should be able to answer the following 
questions (please check/click on the applicable box):

1.1.   Do all competitors in the market, including both sharing economy and traditional 
organizations, face comparable and equitable licensing?  

1.2.  Do all competitors in the market, including both sharing economy and traditional 
organizations, face comparable and equitable health and safety requirements?  

1.3.  Do all competitors in the market, including both sharing economy and traditional 
organizations, face comparable and equitable regulatory compliance requirements?

1.4.  Do all competitors in the market, including both sharing economy and traditional 
organizations, face comparable and equitable tax collection requirements?

1.5.  Would it be feasible and beneficial for the jurisdiction to require that platforms collect 
and remit all applicable taxes on behalf of users?

1.6.  Do all competitors in the market, including both sharing economy and traditional 
organizations, face comparable and equitable tax treatment?

“Resources provided are sufficient to carry out all their decisions and activities in an effective, efficient, consistent, 
courteous and responsible manner.” 1

1.   Fair Competition: Often, the best way to foster high capacity within sharing economy organizations is to ensure 
that they compete for business in a fair and balanced marketplace with other organizations providing comparable 
products and services. Governments and regulators can ensure fair competition by crafting rules and regulations 
that create a level playing field for all competitors in the marketplace, regardless of the technologies that they use.

VIII.  Capacity 

General Comments:

https://www.csagroup.org
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GOVERNMENT CAPACITY CHECKLIST YES NO N/A

When working to foster capacity in the sharing economy, jurisdictions should be able to answer the following 
questions (please check/click on the applicable box):

1.1.   Has the jurisdiction identified internal operational objectives that could be advanced 
through the use of sharing economy techniques (e.g. improving the internal allocation 
and usage of its own assets)?  

1.2.  Is it practical/preferable for the jurisdiction to build (or commission the building of) its 
own sharing economy platform to advanced its internal operational objectives? 

1.3.  Is it practical/preferable for the jurisdiction to partner with a sharing economy 
organization to advance the jurisdiction’s internal operational objectives?

1.4.  Is it practical/preferable for the jurisdiction to foster the emergence of new local 
sharing economy organizations to advance the jurisdiction’s internal operational 
objectives?

1.5.  Has the jurisdiction identified external policy objectives that could be advanced 
through the use of sharing economy techniques (e.g. the fostering of increased social 
cohesion and innovation within the jurisdiction)?

1.6.  Is it practical/preferable for the jurisdiction to build (or commission the building of)  
its own sharing economy platform to advance its external policy objectives?

2.  Government Capacity: Governments can use sharing economy approaches to boost their own capacity or the 
capacities of their communities in ways that align with their own priorities. This can include creating their own 
platform to enable more efficient use of government or local resources, partnering with an established sharing 
economy organization to do so, or fostering the emergence of local sharing economy organizations.

General Comments:
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PROVIDER TRAINING CHECKLIST YES NO N/A

When working to foster competence in the sharing economy, jurisdictions should be able to answer the following 
questions (please check/click on the applicable box):

1.1.   Is it practical/preferable for the jurisdiction to support the emergence of local sharing 
economy organizations by providing support for start-up incubator and accelerator 
programs and sharing economy hubs? 

1.2.  Does the jurisdiction currently engage in outreach to emerging sharing economy 
organizations to transfer knowledge about the jurisdiction’s governance frameworks 
and how best to comply with them?

1.3.  Does the jurisdiction currently engage in pilot projects in partnership with emerging 
local sharing economy organizations to advance the jurisdiction’s priorities and to 
help develop the capacity of the sharing economy sector?

1.4.  Would it be feasible and beneficial for the jurisdiction to require that providers 
demonstrate specific competencies to operate on the organization’s platform? 

“Knowledge, skills and attributes and education training and experience permit decisions and activities to be carried 
out in a responsible and effective manner reflecting the needs and interests of customers and others.” 1

1.   Provider Training: To ensure that new entrants into formerly highly regulated marketplaces possess sufficient 
competence, governments should proactively take creative measures, such as partnering with platforms, to educate 
providers and provide support to emerging platforms so that they develop collaboratively within the governance 
regime established by governments and regulators.

IX. Competence  

General Comments:
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PROACTIVE APPROACH CHECKLIST YES NO N/A

When working to foster continual improvement in the sharing economy, jurisdictions should be able to answer the 
following questions (please check/click on the applicable box):

1.1.   Has the jurisdiction formulated a set of objectives it hopes to advance through an 
engagement with the sharing economy?  

1.2.  Has the jurisdiction undertaken research into existing sharing activities in the 
jurisdiction, the opportunities that exist for additional sharing activities, and the 
potential benefits that realizing this potential could provide?

1.3.  Has the jurisdiction developed an action plan for the sharing economy that is 
culturally appropriate and relevant to local priorities?

1.4.  Does the jurisdiction provide seed funding for promising sharing economy initiatives 
that advance the government’s priorities?

1.5.  Does the jurisdiction conduct outreach and consultations with platforms, customers 
and providers of sharing economy services to learn about these services, how and 
why residents are using them, and what benefits and drawbacks the use of these 
services is creating for the jurisdiction and its residents?

1.6.  Has the jurisdiction created a sharing economy advisory committee to bring experts 
together and provide advice to governments and regulators regarding policy- and 
decision-making?

1.7.   Has the jurisdiction investigated how to amend existing legal and regulatory 
frameworks that unnecessarily hinder the sharing potential of local residents, 
businesses and other organizations?  

1.8.  Has the jurisdiction assigned responsibility for the promotion of the sharing economy 
to a specific officeholder?

1.9.  Has the jurisdiction collaborated with other jurisdictions to share learnings and best 
practices?

“Decisions and activities lead to continual improvement in meeting the needs and interests of customers and others.” 1

1.   Proactive Approach: Instead of ignoring the sharing economy until a crisis erupts, governments and regulators 
can foster a more productive and beneficial sharing economy by adopting a flexible and proactive approach to the 
sharing economy.

X.  Continual Improvement

General Comments:
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MODELLING SHARING THROUGH OPENNESS CHECKLIST YES NO N/A

When working to foster continual improvement in the sharing economy, jurisdictions should be able to answer the 
following questions (please check/click on the applicable box):

1.1.   Has the jurisdiction adopted an “open by default” approach for the data that it 
generates (i.e. all data is released to the public unless there is a compelling reason 
not to)?

1.2.  Has the jurisdiction consulted with the business community, the not-for-profit sector, 
and other stakeholders to ensure that the data it releases is in accessible and useful 
formats?

1.3.  Has the jurisdiction created systems to enable the sharing of spare or idle government 
assets with the public and not-for-profit organizations?

1.4.  Does the jurisdiction currently have a system for sharing idle or spare assets with 
other jurisdictions or levels of government? 

2.  Modelling Sharing Through Openness:  Governments should model positive approaches to participation in the 
sharing economy by practicing openness in activities that have the potential to enable productive sharing. This can 
be done through sharing resources and data with the public to promote social and policy innovation.

General Comments:
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