
How to Add Users and Access Your Documents through CSA OnDemandTM 

Adding or assigning users or admins to your purchased documents is easy. Just follow these three simple steps:  

1. First, click on "My Account" located in the top right corner of the browser window. 

2. Next, click on "User Management" on the left side menu to add your user or admin accounts (First Name, Last 

Name and email is required). 

3. Finally, click on "Document Access" (located on the left side menu) to add or remove user access to your 

purchased PDF. 

• From this screen you can access your purchased documents and manage your users 

Please note: for security purposes, once a PDF is downloaded by a user it will get locked to the user's computer utilizing a 

single user licence. The document is intended for individual use as per our copyright. Another purchase must be made 

should additional users be required. 

 


