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Championing Alternate EnergigsCan-Do Attitude

manufacturers leaping into the promising facilitating the representation of U.S. fuel cell
Few market for alternative energy supplies, interests by serving as the U.S. Technical Advis
CSAOs sustained leadership on the fuel cell Group Administrator to IEC TC 105yl Cell

frontier is welcome news. Technologies. Currently, CSA America is assisting

by International Fuel Cells (Currently UTC Fuel — standards.

wLights Up New
Service

esponding to a clientOs immediate needs, CSA has
expanded its services in the Cleveland office to
include testing for fluorescent lighting used in air

Cells), which had manufactured fuel cells for earlys the fuel cell industry emerges, new certificafiongycts. The procedures include a Large Scale Fallout Test

NASA space flights, to develop requirements for 54 standards development needs are sure to

fuel cell power plants. The standah says Todd Strothers, Regional Manager, CSA

Requirement for Fuel Cell Power Plants, No. 8-90, International. Mr. Strothers provides technical

helped them achieve market acceptance of its NeW vice on fuel cells to many of the IEC

product. In 1998, acting as committee Secretariat’international committees, as well as the CSA
CSA helped develop the document as American
National Standard ANSI Z21.83, thereby
establishing guidelines for the industry. CSA
International now provides testing and certificatior®Vé@demonstrated that we lead the way with
innovative solutions for alternative energy sourg

nd the fuel Cell industry.O

America technical advisory committee that is se
new requirements for North America.

services to the standard.

An updated and expanded version of the standaraa,l
the ANSI/CSA America FC 1, is being used as thé€Contact:Todd Strothers, phone (704) 552-5125,
basis for an international standard. CSA America smail todd.strothers@csa-international.org

riseafd Impingement Fire Test.

When CFI Fluorescent went shopping for such testing,
CSA Representative Eusebio Amorim discovered the
company wanted a faster, more efficient alternative to
other major competitors. CSAOs Cleveland facility had
[tinghe space, equipment and expertise to make it happen.
Resourcefulness and seamless service from CSA satisfie
the client, and now CSA is open for business to other

manufacturers in this highly specialized market.
bS
Contact:Bill Buckson, phone (216) 524 4990,

email bill.buckson@csa-international.org

cooperative of more than 5,000 independen65,000 various skus.

ce stores in all 50 states of the U.S. and Last summer, key personnel from Ace visited C

elsewhere in the world, now formally recognizes ﬂaﬁeveland and saw first-hand the breadth and d
CSA certification mark on electrical, mechanical of CSAGs capabilities.

and gas-fueled products as a standard of safety and
performance. Contact:George Gruss, phone (216) 524-4990,

. _ . . email george.gruss@csa-international.org
OCSA is a trusted partner, and weQOre confident that

products bearing the CSA mark have been
rigorously examined and tested to standards th
are constantly reviewed and adjusted,O said D:
Kamykowski, merchandising manager, plumbin
and electrical, for Ace Hardware.

Q ce Hardware Corporation, a retailer-owned improvement products, Ace carries more than

Ace joins a growing number of retailers that alre¢
recognize CSAOs mark, including Home Depot,
LoweOs, Sears, K-mart, Best Buy, J.C. Penney,
Siegel Catalogue, Home Shopping Network arl

K-mart.
OItds excellent news for our clients who want t/From left to right, George Gruss, Director, U.S.

ket thei d h hA hi Operations, CSA International, Sue Dempsey, Directd
market their products through Ace, as this North American Sales and Services, CSA Internationg

development shows the coop chainOs confiden Chris Cornelius, Associate Buyer, Plumbing HVAC, A
CSA testing to the appropriate U.S. standards,(Hardwarex Dan Kamykowski, Department Merchandis

explains George Gruss, Director, U.S. Operatio Buyer, Electrical, ACE Hardware, and Eli Szamosi,
CSA International. A massive outlet for home Manager, New Business, CSA International.

Water Quality
Testing,
Coast to Coast

ppth anufacturers of drinking water treatment units
M(DWTU) can now enjoy the convenience of
one-stop testing to state requirements.

CSA International was recently accredited as a testing
agency by the State of California - Department of Health
Sevices under its Environmental Laboratory Accreditation
Program. OCSA International has clearly demonstrated the
capability to analyze drinking water samples to ensure that
devices sold for purifying water meet the stateOs rigorous
water standards,O said Randall W. Luecke, Vice President,
Certification, CSA International. OThis agreement further
demonstrates CSA InternationalOs world-class certification
and testing abilities, as well as its ongoing commitment to
enhancing service offerings for our clients in the health
effects and plumbing industry. We welcome the
opportunity to work closely with the California

f, Department of Health Services.O Together with CSAOs

éE ANSI accreditation, the accreditation opens the door to
acceptance of CSA DWTU testing in California; other

D

Manager, ACE Hardware, Canaan Lawrence, Associdte state programs already accept CSA testing.

Strengthening Leadership
In Plumbing Sector

s further evidence of CSAOs leadership inathter hammer arrestors will be able to consolidate

plumbing sector, the Plumbing and their testing services with CSA.
Drainage Institute (PDI) has awarded CSA ] ] ] )

. . PDI considered eight agencies, but in the end
International the contract to perform functional - N
performance testing on water hammer arrestorgg et CSA’ based on CSAOS_ competitive
Within weeks, CSA will have the test rig ready R5[ced. responsive and expert service.

service. Contact:Ken Loewenthal,

As a result of this expanded capability at CSA phone (216) 524-4990,

GAMA ,Looks
AheadE to CSA

esting under the Boiler Efficiency program of the
Hydronics Institute, a division of the Gas Appliance
Manufacturers Association (GAMA), requires highly
specialized knowledge. With the experienced HI engineer
nearing retirement, GAMA solicited bids from outside

y testing agencies interested in the business.

As further evidence of its testing and certification
leadership in the gas sector, CSA International was
awarded the contract. This is another in a long list of

Cleveland, plumbing clients who manufacture email ken.loewenthal@csa-international.org

collaborative efforts between GAMA and CSA.



WINTER&SPRING

"CSA LEARNING CSA Learning Centre offers seminars on the following

CENTRE

topics this winter and spring.

Visit http://learningcentre.csa.ca for dates and locations. The CSA Learning Centre offers convenient access to the combined training resources of the entire CSA Group.

e Accident Investigation

e Respiratory Protection

Fall Protection

7662 Biennial Pipeline Forum

2002 CE Code Essentials

Bonding and Grounding of Electrical
Equipment

New — CEC/NEC — A Comparison of
Requirements

e Code for Power Press Operation
e Design, Installation and Maintenance of

Electrical Equipment in Hazardous
Locations

e EMI — Electrical Disturbances
e |mplementing the CSA Privacy Code
e New - Infection Control During

Construction & Renovation in Healthcare
Facilities

QMI - The I1SO 9001:2000

Training Series

QMI — The ISO 14001 Training Series
QMI — New — Medical Devices - ISO
13485:2003 - Essentials Course
QMI — New — ISO 9001:2000 -
Process Auditing Course

4-6

Visit CSA at CIPHEX 2004, National
Trade Center, Exhibition Grounds,
Toronto

17-20

Visit CSA at Booth #4208, HPBA Expo
2004, Anaheim Convention Center,
Anaheim, California

24-25

Visit CSA at Booth #716, Assembly
Canada, International Centre,
Mississauga

25-27

Visit CSA at Booth 938 & 940, CMX
(Canadian Mechanicals Exposition)
Expo 2004, Metro Toronto Convention
Centre, Toronto, Ontario

April 2004

2-4

Visit CSA at Booth #1708, KBIS
(Kitchen Bath Industry Show) 2004,
McCormick Place Convention Centre,

Chicago, Illinois

16-20

Visit CSA at Booth #27, ICC Code
Expo, Overland Park Convention
Centre

22-25

Visit CSA at NRA (National Restaurant
Assoc.) 2004, McCormick Place
Convention Center, Chicago, Illinois

20-24

Visit CSA at Booth #10502,
SUPERCOMM, McCormick Place,
Chicago, Illinois

August 2004

9-13
Visit CSA at IEEE Symposium 2004,
Santa Clara Convention Center, Santa

Clara, CA

13-15

Visit CSA at NSC (National Safety
Council), New Orleans, LA

20-23

Visit CSA at OPIA (Ontario Plumbing
Inspectors Assoc.), Barrie, Ontario

27

Visit CSA at Booth 308, ICC
(International Code Council), Salt
Palace Convention Center

October 2004

3-6
Visit CSA at OBOA (Ontario Building
Official Assoc.), Kitchener, Ontario

5-7

Visit CSA at Booth 1145, Global Gaming
2004, Las Vegas Convention Center

5-7

Visit CSA at ISA 2004 (The
Instrumentations, Systems and
Automation Society), Reliant Center,

Houston, TX

14
Visit CSA at ISH 2004, Boston
Convention & Exhibition Center

25-26
Visit CSA at Booth #1348, EPE/ASPE,
Cleveland Convention Centre,

Cleveland, Ohio

2-4

Visit CSA at Win-Door North America,
Metro Convention Center, South
Building, Toronto

February 2005

7-9

Visit CSA at Booth 3216, AHR 2005
(Air Conditionaing, Heating and
Refrigeration), Orange County
Convention Center

Watch for New Electronic Catalogue in March

taying up-to-date with new product
certification requirements within the latest
standards will be as close as your keyboard

when the first electronic version of the CSA Product

Catalogue is launched in March.

This new resource will be updated monthly online

with listings for new standards and new editions of

requirements.

Catalogue and download the entire catalogue or only

the sections you need, depending on your

You can be notified the moment the electronic

Catalogue becomes available by visiting the CSA

International website at www.csa-international.org,

clicking on the CSA Standards Electronic Catalogue

Certifica’“fgws

CSA International publishes Certification News
for its certification and Special
Inspection/Acceptance customers. To obtain
more information about the services
described, contact the person(s) listed at the
end of articles or call
Customer Service at 1-800-463-6727 or,
in the Toronto area, (416) 747-4007.

For more information about
Certification News, contact:

CSA Corporate Communications,
178 Rexdale Boulevard,
Toronto, Ontario, Canada MOW 1R3.
Telephone (416) 747-4126
Fax (416) 747-4292

MANAGING EDITOR:

Borjana Bulajic

EDITOR:
Jeff Messinger,
jeff.messinger@csagroup.org

WRITER:

Deirdre Davey

DESIGN/PRODUCTION:
The Perfect Page

Readers are welcome to reprint material if CSA is
cited as the source. CSA International is a provider
of product festing and cerfification services for
elecfrical, mechanical, plumbing, gas and a variety
of other producfs. Recognized in Canada, the U.S.
and around the world, CSA's marks appear on
millions of products annually. CSA International is
a division of CSA Group which consists of CSA
Infernafional, the Canadian Standards Association,
a developer of standards and codes, and QMI for
management systems registration.

@ 50% recycled fibre with 10% post-consumer fibre, chlorine free

At any time you may remove your name from CSA
Group promotional and newsletter mailing lists by
completing the Online “Opt Out” form

at www.csagroup.org/legal or by calling
1-800-463-6727 or 1-416-747-4000.

PUBLICATION MAIL AGREEMENT NO. 40064058
RETURN UNDELIVERABLE CANADIAN ADDRESSES TO:
JEFF MESSINGER

CSA MARKETING & COMMUNICATIONS

178 REXDALE BOULEVARD

TORONTO, ON CANADA MOW 1R3

link under “Quick Links” and providing your e-mail <l ;
email: jeff. messinger@csagroup.org

address.

standards that are used for CSA International

certification. You will be able to view the entire

Reuder Response FaxBack

Send your changes to Jeff Messinger,
CSA Marketing & Communications
178 Rexdale Boulevard,
Toronto, ON Canada M9W 1R3
Phone (416) 747-4126,

e-mail jeff.messinger@csagroup.org

IMPORTANT!

Please attach the address label from your Certification News envelope here
so we can match it with your record and have changes made efficiently.

Send your changes to
CSA International,
Contact Management,
178 Rexdale Boulevard,
Toronto, ON Canada M9W 1R3
Fax (416) 747-4149,
Phone (416) 747-2261.

&

®
CSA GROUP

e

Canadian Standards Qi CSA
Association International

I would like to receive an electronic
PDF version of the newsletter rather
than a printed copy.

® Registered trade-mark of Canadian Standards Association






